Energy Assistance Package

From Energy Saving Scotland advice centre Highlands and Islands

Welcome to our first
newsletter for our
stakeholders and partner
organisations.

We will regularly update you
here on developments within
the Energy Assistance
Package and our own
progress within the Highlands
and Islands. We hope you find
it useful.

What is the Energy
Assistance Package?

The Energy Assistance
Package from the Scottish
Government gives advice and
support to help individuals
increase their income, cut
their fuel bills and make their
homes warmer and more
comfortable. Over 100,000
people have been helped by
the scheme already.

Every person is given tailored
support and advice depending
on their personal
circumstances.

When a householder calls
0800 512 012, our advisors
will explain about what the
package offers.
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We help people right across the Highlands and Islands

What the package offers householders:

Help to get lower cost energy rates that can save up to
£100 a year

Energy saving advice that can save up to £250 a year
Information about money available from benefits and tax
credits - some people discover they can get up to
£1,500 extra a year

Free loft and cavity wall insulation (depending on
circumstances)

Grants for energy saving measures like central heating
to make their home warmer

If you think your clients would benefit from the package, and
would like more information, please call Alan Grant on 01463

259707.
v
P 4

The Scottish
Government



Energy Assistance Package

Local Initiatives

The Energy Saving Scotland advice centre Highlands and
Islands covers more than half of Scotland — an area
stretching from Argyll and Bute to the Shetland Islands.

The advice centre undertakes many campaigns with local
community groups, with the aim of helping as many
households as possible with their energy costs.

We are also a partner in the delivery of the Home Insulation
Scheme in Inverness, Orkney, Shetland, Western Isles and
Fort William. For more information on the Home Insulation
Scheme call 0800 512 012.

We are keen to work with new partners and in particular any
organisations or groups who work with the following client
groups:

Young families with children aged under 16 or where one member is pregnant
Households where one or more person is 60 years or over

Those in receipt of benefits

Residents of mobile homes

Outreach Officer, Alan Grant has been working with many local organisations to raise awareness
of the Energy Assistance Package and fuel poverty amongst key workers and service users. Alan
says:

“I have been providing training and information sessions to local Citizen Advice Bureaux, council
services staff, charities that support elderly people and families with young children, NHS staff, and
community groups that are providing local face to face energy efficiency advice. These free
sessions are tailored for each organisation and explain the help that is available and how to refer
people.”

If you feel your agency could benefit from partners hip working with the Energy Saving
Scotland advice centre Highlands and Islands please contact Alan Grant on 01463 259707
or email: alan.grant@hi.energysavingscotland.org.uk

Call free on 0800 512 012 for more
information about the scheme or visit
energyassistancepackage.com
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Energy Assistance Package Seminar — February
2010

We held a well attended event in the Highland Council headquarters at Glenurquhart Road,
Inverness. Attendees came from a wide range of backgrounds including health, community

groups, housing, advocacy and advice. A series of presentations explaining the background
and benefits of the package were followed by workshops exploring how Energy Assistance

Package priority groups could be accessed.

The main outcomes were:

Developing partnership working across the Highlands and Islands
Community campaigns to raise awareness

Establishing referral mechanisms

Energy Assistance Package newsletter to advise on progress and changes

Another important outcome was the desire to hold smaller local seminars throughout the
Highlands and Islands. As a result, we are currently planning local seminars for Skye, East
Sutherland and Badenoch and Strathspey.

Copies of the presentations are also available - please contact Alan Grant on 01463 259707
or e-mail alan.grant@hi.energysavingscotland.org.uk. More information about the scheme is
also available at energyassistancepackage.com.
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Calling all households in Skye and
Lochalsh

The Energy Saving Scotland advice centre Highlands and
Islands has teamed up with Lochalsh and Skye Housing
Association to enhance the measures of support available for
fuel poor households in Lochalsh and Skye. Callers will be
offered help under the Energy Assistance Package as normal
and then referred for a home visit if appropriate.

These visits are available to householders who would benefit
from energy advice in their own home. The energy advisors
can provide advice and guidance on fuel bills and arrears,
how to use heating systems and controls, how to combat
mould and condensation and other energy efficiency advice.

If you have fuel poor clients in the Lochalsh and Skye area
who would like a home visit, please call 0800 512 012. Here y
is an example of the help they can receive:

Mume-of-two Nicola Robertson from Oban received a heating
system which could save her up to £853 per year and give
her a warmer home. She says:

“Making the call was one of the best things I've ever done.”

Winter is around the corner

At this time of the year it's easy to forget how harsh last
winter was with sub zero temperatures that lasted for weeks.
Now is a good time to prepare for the onset of the inevitable
cold weather and find out what help is available.

Don't let your clients miss out on help they could be eligible
for. Refer them to our phone number 0800 512 012, free from p
land lines.

This document is available in large text. We hope
that future editions will be available in audio,

braille and other languages.
Please contact 0800 512 012 for information.




